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COVID-19 Risk Assessment

Scope Commentary

Areas included Includes: 
● Work From Here within the 

Millars Maltings Complex

Excludes:
● Other areas within the 

Millars Maltings Complex

Work From Here Ltd is committed to the safety of our staff, 
members, and anyone who visits our co-working space. Our 
approach is to align with UK Government guidance. The 
approach centers around the principles of maintaining social 
distancing and good hygiene standards. 

Our aim is to reduce workplace risk to the lowest reasonably 
practicable level. We are implementing preventative measures 
to minimise any potential residual risk based on the scientific 
guidance and advice as the situation develops. 

Format Communal areas, meeting 
rooms, workspace

Last Reviewed 
and Updated

08/11/2020



What are the 
hazards?

Who 
might be 
harmed 

and how?

Controls

What further 
action do you

need to consider to 
control

the risks?

Who needs to 
carry out the 

action?

When is 
the 

action 
needed 

by?

Getting or 
spreading 
coronavirus by 
not washing or 
not washing 
them 
adequately

Staff
Members
Visitors

Follow the HSE guidance on cleaning, hygiene and 
hand sanitiser.

Provision of water, soap and drying facilities

Provision of information on how to best wash hands 
and display posters

Hand sanitiser is provided throughout the workspace 
for when people cannot wash their hands

Staff will monitor 
and supervise to 
make sure people 
are following 
controls

Signs will be 
displayed to remind 
people to wash their 
hands

Provide information 
on when and how to 
use hand sanitiser

Hand washing 
facilities and hand 
sanitiser will be 
regularly monitored 
and replenished

Work From Here 
staff

Ongoing

https://www.hse.gov.uk/coronavirus/cleaning/index.htm
https://www.hse.gov.uk/coronavirus/cleaning/index.htm


What are the 
hazards?

Who 
might be 
harmed 

and how?

Controls

What further 
action do you

need to consider 
to control
the risks?

Who needs to 
carry out the 

action?

When is 
the 

action 
needed 

by?

Getting or
spreading
coronavirus in
common use
high traffic
areas such as
kitchen,
corridors, 
entry/exit 
points
to facilities, 
and
other
communal
areas

Staff
Members
Visitors

Work From Here will control the number of people 
admitted into the workspace to ensure minimal risk. 

High traffic areas include the entrance, meeting 
rooms, kitchen and kitchen areas. 

Staff, members, and visitors are required to wear face 
masks when walking around the co-working space 
and other indoor communal areas such as walkways 
to and from the Millars Three toilet facilities. 

Staff will monitor 
and supervise to 
make sure people 
are following 
controls

Signs will be 
displayed to 
remind people to 
wash their hands

Provide 
information on 
when and how to 
use hand sanitiser

Work From Here 
staff

Ongoing



What are the 
hazards?

Who 
might be 
harmed 

and how?

Controls

What further 
action do you

need to consider 
to control
the risks?

Who needs to 
carry out the 

action?

When is 
the 

action 
needed 

by?

Getting or
spreading
coronavirus by
not cleaning
surfaces,
equipment and
workstations

Staff
Members
Visitors

The Kitchen area contains a coffee machine, kettle, 
dishwasher, and taps which will be monitored and 
cleaned on a regular basis. 

After each use, staff, members, and visitors are 
encouraged to wipe down the equipment and wash 
hands before and after use

Desks will be cleaned and sanitised at the end of each 
day and co-workers are encouraged to keep their 
belongings to a minimum and not to share with 
others. 

There are sanitisation stations and disinfectant wipes 
available for staff, members, and visitors to use to 
help keep surfaces clean. 

Should someone develop COVID-19 symptoms and 
has been in the workspace, the guidelines on 
decontamination will be followed.

Staff will monitor 
and supervise to 
make sure people 
are following 
controls

Signs will be 
displayed to 
remind people to 
wash their hands 
and keep surfaces 
clean

Provide 
information on 
when and how to 
use hand sanitiser

Work From Here 
staff

Ongoing

https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings


What are the 
hazards?

Who 
might be 
harmed 

and how?

Controls

What further 
action do you

need to consider 
to control
the risks?

Who needs to 
carry out the 

action?

When is 
the 

action 
needed 

by?

Contracting or 
spreading the 
virus by not 
social 
distancing

Staff
Members
Visitors

Follow the UK Government guidance on social 
distancing

The areas where social distancing is more difficult are 
at the entrance and kitchen areas. 

Work From Here will limit the number of people able 
to access the workspace at any one time - as well as 
limiting the number of people able to access the 
meeting rooms at any one time. 

Doors will be kept open as much as possible to limit 
the need for touching surfaces. 

There are portable screens available if required. 

There are facilities to park bikes which will help 
reduce the need for public transport. 

Staff will monitor 
and supervise to 
make sure people 
are following 
controls

Signs will be 
displayed to 
remind people to 
wash their hands 
and keep surfaces 
clean

Provide 
information on 
when and how to 
use hand sanitiser

Work From Here 
staff

Ongoing



What are the 
hazards?

Who 
might be 
harmed 

and how?

Controls

What further 
action do you

need to consider 
to control
the risks?

Who needs to 
carry out the 

action?

When is 
the 

action 
needed 

by?

Poor workplace
ventilation
leading to risks
of coronavirus
spreading

Staff
Members
Visitors

Work From Here is following the UK Government’s 
guidance on heating, ventilation, and air conditioning 
(HVAC).

There will be as much outside air allowed into the 
premises as possible. 

Meeting rooms will have air vents through to the main 
office space as well as HEPA filtered units to reduce 
the amount of stagnant air. 

Maintain any 
equipment in line 
with the 
manufacturer’s 
guidelines

Ensure that filters 
are replaced as and 
when required

Work From Here 
staff

Ongoing

Increased risk
of infection and
complications
for vulnerable
co-workers 

Staff
Members
Visitors

People who fall into high risk categories need to make 
themselves known to Work From Here staff and to 
discuss any additional needs required. 

People who are in these high risk categories are 
encouraged to continue working from home. 

Work From Here 
staff

Ongoing

https://www.cibse.org/coronavirus-covid-19/coronavirus,-sars-cov-2,-covid-19-and-hvac-systems
https://www.cibse.org/coronavirus-covid-19/coronavirus,-sars-cov-2,-covid-19-and-hvac-systems


What are the 
hazards?

Who 
might be 
harmed 

and how?

Controls

What further 
action do you

need to consider 
to control
the risks?

Who needs to 
carry out the 

action?

When is 
the 

action 
needed 

by?

Exposure to 
infection due to 
lack of PPE

Staff
Members
Visitors

Work From Here requires staff, members, and visitors 
to provide their own PPE - such as face masks. 

In the event that a member of staff, a member, or a 
visitor does not have adequate PPE, then Work From 
Here will make available an adequate temporary 
replacement for use for that day. 

Reminders at every 
opportunity that 
staff, members, and 
visitors need to 
bring their own 
PPE.

Work From Here 
staff

Ongoing


